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About Revitalize CDC:  Since Revitalize CDC’s (RevitalizeCDC.com) inception in 1992, the organization has completed over 1,100 homes with the help of 10,000 volunteers investing $41 Million into Western Massachusetts.  In the past year, Revitalize CDC completed 172 home repair, modification and rehabilitation projects on the homes of low-income families with children, elderly citizens, military veterans and people with special needs.  Revitalize CDC focuses on making meaningful improvements on homes to help reduce energy use, save money, and create a safe, healthy and sustainable living environment for residents.  We offer a rewarding environment for individuals interested in public health, housing, policy, green careers and equity, social and environmental justice.
Our Mission:

“Revitalizing homes, neighborhoods and lives through preservation, education and community involvement.”

We believe in a safe, healthy and energy-efficient home for everyone and perform critical repairs, modifications and rehabilitation on the homes and non-profit facilities of low-income families with children, military veterans, the elderly and people with disabilities.

Position Description:
The Food & Nutritional Services Manager/Registered Dietitian is responsible for the overall coordination of the administrative and operational services/systems of the Flexible Services Nutrition program under the supervision of the Operations Associate Director. The positions offers the opportunity to support the mission of a dynamic, fast-paced team-based environment.  
The successful candidate will work well in a busy, self-motivated, environment that requires a high level of organization with attention to detail and a proficiency in multitasking and prioritizing tasks, as well as strong communication skills.  
Brief description of the typical functions:
· Act in accordance with standards of excellence at all times including maintaining professional ethics, boundaries and client confidentiality;
· Provide individual nutrition counseling sessions and coordinate nutritional programing that may include cooking and nutrition workshops/classes;

· Develop menus and recipes for low-income clients diagnosed with diabetes on a weekly basis;

· Oversee the operation of the Flexible Services Nutrition program and regular inventory of kitchen and cooking supplies;

· Hire, train, evaluate and supervise all food and nutritional services program staff;
· Provides daily supervision for food and nutritional services staff;

· Ensure that the Flexible Services Nutrition program is in compliance with all statutory and contractual requirements and that policies are being observed and administered by the staff in order to provide proper delivery of services of the highest quality;

· Serve as the Revitalize CDC representative attending all collaborative meetings both local and statewide;

· Manage and arrange the coordination of weekly food purchases with local and ethnic grocery stores, CSAs and Go Fresh;

· Manage and arrange the inventory of supplies, i.e. slow cookers, dish detergent;

· In partnership with the Associate Operations Director, oversee yearly budget for meals program and required reporting;

· Maintain open communication, both written and verbal with the Associate Operations Director and other managers;

· Collaborate with other community based and health care organizations as needed to advance the mission;

Qualifications
· Registered/Licensed Dietitian or Nutritionist required;
· Certification in Diabetes Education preferred;

· Spanish language proficiency is strongly preferred;
· Pervious experience providing nutritional services and counseling to people living with chronic health conditions is preferred;

· Minimum of 2 years managerial experience;

· Knowledge of menu planning, implementation and design;

· Demonstrated ability to work and engage successfully in a multi-cultural setting with diverse client and volunteer population;
· Demonstrated competence in service coordination and networking with other human service and healthcare providers;

· Possess personal qualities and the ability to relate well with families, staff, outside agencies and the community where our clients live;

· Educate families on benefits of SNAP/HIP and assist in enrollment;
· Assist in identifying food vendors for program staff to pickup and deliver to clients;

· Ability to work cooperatively and supportively with other staff as a member of the team;

· Strong organization, oral and written and communication skills;

· Knowledge and understand of social determinates of health;

· Must obtain and maintain valid ServSafe certification;

· Current TB assessment and CPR certification;

· Must be able to lift 20-30 pounds;
· Ability to organize and maintain appropriate records and documentation;
· Responsible for evaluating and reporting on the program in weekly internal and external meetings;
· Submit reports, contracts, and billing information to designated staff and or funding sources.
· Ability to think creatively with excellent problem-solving skills and share ideas;
· Willingness to be flexible, adaptable and work as a team with clients, volunteers and staff;
· Support other programs and staff as needed;
· Other responsibilities as assigned;
· Sensitivity to cultural diversity and the needs of individuals with low-incomes.

Requirements
· Experience in building relationships with culturally diverse populations; 
· Ability to work a flexible schedule that may include at times, evenings or weekends depending on the organization’s needs;
· Ability to have reliable transportation to travel to all RCDC sites and client homes;
· Positive and can-do attitude; Willingness to learn, attend new and continuing education classes in order to grow;
· Ability to pay close and accurate attention to details;

· Ability to take initiative and work in a fast-paced and sometimes demanding work environment;
· Represent the organization in a professional manner
· Bachelor’s degree in nutrition or relevant field from an accredited college or university with at least 2 years experience;
· Working knowledge of current nutrition and healthy food guidelines including the incorporation of fresh fruit and vegetables;

· Possess personal qualities and the ability to relate well with clients, staff, outside agencies and the community in which our clients live;

· Computer proficiency skills in MS office (Word, Excel);

· Demonstrate flexibility, self-direction and attention to detail in prioritizing and completing task assignments;
Specific Requirements

This position will be assigned duties that require the operation of a motor vehicle.  The incumbent must maintain access to a motor vehicle and possess a motor vehicle operator’s license valid in the State of Massachusetts with proof of insurance. 
Revitalize Community Development Corporation is a Drug and Smoke Free Workplace and an Equal Opportunity Employer.

Employment is contingent upon successful completion of Criminal Offender Record (C.O.R.I.) and driving record checks. 
AA/EOE/ADA

Position: 				Nutritional Services Manager/Registered Dietitian


Location:				1145 Main Street, Suite 107 


Springfield, MA  01103


					











Preserving affordable homeownership and revitalizing our community


